
every five years to assure they
still meet the baseline stan-
dards. Accredited insurance de-
partments are required to un-
dergo a comprehensive review
every five years by an indepen-
dent review team to ensure
they continue to meet baseline
standards. The accreditation
standards require that insurance
departments have adequate
statutory and administrative au-
thority to regulate an insurer’s
corporate and financial affairs,
and that they have the neces-
sary resources to carry out that
authority. This is Illinois’ third
accreditation since 1993.
“Our accreditation standards

are further proof that state in-
surance regulation is the most
effective and efficient system
for protecting consumers and
ensuring a solvent marketplace
nationwide,” said NAIC Presi-
dent and Arkansas Insurance
Commissioner Mike Pickens.
“These ten insurance depart-
ments, like their state counter-
parts, clearly understand this as
they are committed to these
critical endeavors.”♦
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Illinois was one of ten states
to receive an Accreditation
Award under the National Asso-
ciation of Insurance Commis-
sioners’ (NAIC) Financial Regula-
tion Standards and Accreditation
Program during the Winter Na-
tional Meeting of the NAIC in
December. In addition to Illinois,
certifications were issued to Del-
aware, Florida, Georgia, Louisi-
ana, Massachusetts, Oregon,
Rhode Island, Utah and Wiscon-
sin.
The Illinois Department re-

ceived its initial certification in
June 1991. The NAIC adopted
minimum standards for financial
regulation in 1989. Following an
analysis of the program by NAIC
members and other interested
parties, the membership adopted
a revised set of Second Round
Accreditation Standards that con-
tinue to emphasize the member-
ship’s commitment to strong fi-
nancial regulation programs
within state insurance depart-
ments. The accreditation pro-
gram now requires accredited
state insurance departments to
undergo a top--to--bottom review

Illinois re--accredited by NAIC
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Recent media attention has fo-
cused on board--up companies
and their impact upon consum-
ers, particularly in the Chicago
and Cook County areas. Board--
up companies are firms that assist
consumers in securing their prop-
erty following a loss. These pro-
tective measures, which may be
required under consumers’ insur-
ance contracts include, but are
not limited to, boarding up win-
dows and doors, restoring gas
and electrical services or other
temporary protective measures. In
most cases, insureds are reim-
bursed for the expenses of these
protective measures under their
insurance contract.

Local governmental bodies
often require board--up companies
to be registered or licensed in or-
der to solicit or otherwise conduct
business in the local community.
This is the case in Chicago, where
such companies are required to be
licensed under the Municipal Code
of Chicago. Regrettably, it appears
that a number of board--up com-
panies have failed to meet these
requirements.

The Illinois Insurance Code
does not require board--up compa-
nies or their employees to be reg-
istered or licensed with the Depart-
ment. Public adjusters, however,
must be licensed under the Illinois
Insurance Code (215 ILCS
5/512.51), which regulates the ac-
tions of adjusters. Further, the De-
partment is aware that some
board--up companies are either
owned by, contract with, or are af-
filiated with licensed public adjust-
ers.

The Department of Insurance
is seeking voluntary compliance
from public adjusters and insur-
ance companies with the follow-
ing provisions in relation to in-
sured property claims:

1. Public adjusters and firms
should require proof that board--
up companies they own, contract
with or are affiliated with are regis-
tered, where required, in the com-
munities where board--up services
are solicited or performed.

2. As a general business prac-
tice, public adjusters and insurance
companies should retain proof of
compliance with local government
registration or licensure laws for
each applicable board--up service,
rather than document compliance
on a claim--by--claim basis.

In the event that the public ad-
juster or the insurance company
uses the services of a board--up
company with which they had no
prior business relationship, the
consumer should be held harm-
less in the event the board--up
service was not properly regis-
tered or licensed with the local
governmental body and compen-
sated under the policy as if the
board--up company had been ap-
propriately registered or licensed.

Only individuals properly li-
censed as public adjusters are al-
lowed to solicit an insured individ-
ual in order to represent them in
their claim against the insurance
company and are prohibited from
doing so: 1) while a loss--produc-
ing occurrence is continuing; 2)
while the fire department or its
representatives are engaged at the
damaged premises; or 3) between
the hours of 7:00 p.m. and 8:00
a.m. Board--up services may refer
consumers to public adjusters for
their expert opinion, but may not
act as a public adjuster unless ap-
propriately licensed as a public ad-
juster with the Department.♦

The Department is pleased to
announce that it has entered into
an agreement with the National In-
surance Producer Registry (NIPR)
to offer electronic Non--Resident
Licensing (NRL) for new licensees
or for adding new lines to an ex-
isting license. The new process is
optional and became effective Oc-
tober 27, 2003.

NRL offers the ability for licen-
sees to apply for an individual li-
cense in 24 states and to apply for
a business entity license in 12
states through the submission of
one application. The fee for this
service is $10.00 per transaction
and 3.5% of the sum of licensing
fees and transaction fees payable
to NIPR. All state specific licensing
fees still apply.

For further information regard-
ing electronic Non--Resident Licens-
ing, please contact NIPR at www.
licenseregistry.com/html/
nrlWelcome.html or contact the
Department of Insurance, Producer
Licensing Unit at 217/782--6366.♦

Department requests appropriate registration
or licensure of board--up companies

On-line application
for licenses

Market Conduct Fines

The following entity was
issued a Stipulation and Consent
Order and fined for Insurance
Code violations and/or improper
claims practices cited in an Illinois
market conduct examination:

Federated Mutual Insurance
Company, MN, 10/23/03;
$30,000♦

Company action
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Hearings
Scheduled Hearings:

Juanita Charlton
State Farm Insurance Company
Hearing No. 4120
Cancellation 12/22/03

David B. Held
Hearing No. 4115
Revocation of licensing authority
12/19/03

Homeward Bound Services, Inc.
Tender Loving Care Service, Inc.
TLC Services, Inc.
Kirkwood Insurance Service Co.
Steven M. Duran/Stephen Nave
Hearing No. 4065
Cease and desist 1/21/04

International Union of Industrial
Workers, et. al.
Hearing No. 4117
Cease and desist 12/18/03

Darren W. Kesselring
Hearing No. 4116
Suspension of licensing authority
12/18/03

KOZ Trucking Company
Hearing No. 4122
Workers compensation rate
classification 1/15/04

James W. Pendleton
Hearing No. 4118
Suspension of licensing authority
12/02/03

Mr. and Mrs. Charles Rayburn
Cambridge Fire Insurance Co.
Hearing No. 4119
Nonrenewal 12/17/03

Spaulding Enterprise, Inc.
Hearing No. 4121
Workers compensation rate
classification 1/08/04

UNIMED
Professional Liability Ins. Co. Ltd.
PLIC Claims Management, Inc.
Medical Risk Associates, R.P.G., Inc.
and/or Medical Risk Associates, R.P.G.,
LTD
Classic Insurance Services LTD and/or
Vincent T. Lovelle
Hearing No. 4090
Cease and desist 12/17/03

Donald L. Cranfill
State Farm Insurance Company
Hearing No. 4098
Policy to be reinstated 10/27/03

Steven and Debra Flesher
Standard Mutual Insurance Co.
Hearing No. 4103
Cancellation effective 11/21/03

Robert Rill, Jr.
State Farm Insurance Company
Hearing No. 4096
Cancellation effective 10/09/03♦

Settled Without Hearing:

Answer Financial, Inc., and/or
Insurance Answer Center, and/or
Answer Central Insurance Agcy., Inc.
Hearing No. 4092
Stipulation and consent order
10/27/03

Bottoms Up, Inc./Donna M. Mitsos
Illinois Casualty Company
Hearing No. 4099
Dismissed 10/15/03

Tyrone Greer
Constitutional Casualty Company
Hearing No. 4101
Dismissed 10/22/03

Dorothy Hull
State Farm Insurance Company
Hearing No. 4095
Dismissed 10/03/03

Margaret Knight
Allstate Insurance Company
Hearing No. 4083
Dismissed 9/23/03

Terry D. Mitchell
Hearing No. 4104
Dismissed 10/31/03

OSF Health Plans, Inc.
Hearing No. 4091
Dismissed 10/30/03

Ram Realty Corporation
Erie Insurance Group
Hearing No. 4114
Dismissed 11/07/03

Lawrence Richards
State Farm Insurance Company
Hearing No. 4089
Dismissed 10/08/03

Completed Hearings:

Don and Sheri Clift
d/b/a Planet Pizza/Outer Limits
Illinois Casualty Company
Hearing No. 4100
Cancellation disallowed; policy
reinstated 11/14/03

The full text of Department rules
is printed in the Illinois Register pub-
lished weekly by the Illinois Secre-
tary of State’s Index Department, 111
E. Monroe St., Springfield, IL 62756.
Subscriptions are available from that
source for an annual fee of $290. Is-
sue numbers and a Department con-
tact person are listed below after
each rule summary.

Some rules are posted on the
Department’s website at www.
ins.state.il.us. Adopted rules are
codified in Title 50 of the Illinois
Administrative Code. For questions
concerning the availability of De-
partment rules, contact Denise
Hamilton at 217/785-8560.

Rule 925 (Annual Audited Fi-
nancial Reports) was amended Au-
gust 6, 2003, in order to bring State
requirements concerning annual
audited financial reports in line
with the National Association of In-
surance Commissioners’ (NAIC)
model regulation. New Sections
add penalty provisions and re-
quirements for a CPA Letter of
Representation confirming that all
applicable audit workpapers have
been provided to Department ex-
aminers. (Vol. 27, #42; Jim Han-
son).♦

Department rules
review
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Suspensions

Earestine Butts
15719 Dante
South Holland, IL 60473
Effective 10/15/03 (2)

Paul Gillham
14737 Garden Land Road
Chillicothe, IL 61523
Effective 10/30/03 (2)

Andrew M. Haley
191 Zellinger Lane
Antioch, IL 60002
Effective 10/30/03 (2)

Art F. Mangialardi
2314 South Highland Avenue
Berwyn, IL 60402
Effective 11/01/03 (2)

Ronald E. Meyers
100 Willow Lane, Unit 112
Willow Springs, IL 60480
Effective 10/15/03 (2)

Seguna S. Newsome
1434 South Hamlin
Chicago, IL 60623
Effective 10/25/03 (2)

Lehman E. Parrish
9419 South Rhodes Avenue
P.O. Box 49698
Chicago, IL 60649
Effective 10/30/03 (2)

Steve S. Sonen
17 Carlisle Road
Hawthorn Hills, IL 60047
Effective 10/25/03 (2)

Roberto J. Vallejo
1353 County Line Road
Lee, IL 60530
Effective 10/25/03 (2)

Donald J. Watson
6122 West 80th Place
Burbank, IL 60459
Effective 10/25/03 (2)

Richard H. Wright
22919 Richton Square Road
Richton Park, IL 60471
Effective 11/01/03 (2)

Stipulation and Consent
Order-Civil Forfeiture Not Paid

Antonio F. Sandoval
5615 North Kimball Avenue
Chicago, IL 60659
Effective 10/22/03 (3)

Producer regulatory action
(Copies of regulatory orders are available upon written request to the Producer Regulatory Unit, for $1/page. The number of
pages are indicated in parentheses following the effective date.)

Stipulation and Consent Order-Civil Forfeiture Paid
Michael T. Swederski
2614 Central Road
Glenview, IL 60025
Effective 9/10/03 (3)

Maurice S. Yarbrough
3601 School Drive
Country Club Hills, IL 60478
Effective 9/02/03 (3)

H.L. Todd & Company, Inc.
1707 East State Street, PO Box 4157
Rockford, IL 61110
Effective 10/14/03 (5)

Miles N. Hartman
3834 North Sheffield, Room 412
Chicago, IL 60613
Effective 10/30/03 (2)

Russell G. Hedberg
1764 Red Oak Lane
Rockford, IL 61108
Effective 10/30/03 (2)

James G. Kent
9 Regent Estates
Jacksonville, IL 62650
Effective 11/01/03 (3)

James J. Martin
2432 Harlem Boulevard
Rockford, IL 61103
Effective 10/14/03 (5)

Voluntary Revocation

Kenneth M. Spencer
6557 West Cornelia
Chicago, IL 60634
Effective 11/25/03 (2)

Denial of Producer License

Joseph M. Aulabaugh
171 Whitehill Drive
Romeoville, IL 60446
Effective 10/04/03 (2)

Sandra Baxton
8945 Hillslope Drive
East St. Louis, IL 62203
Effective 10/25/03 (3)

Kelco, Inc.
269 West Main Street
Lexington, KY 40507
Effective 10/04/03 (3)

Jesus Mendoza
1636 South 49th Court
Cicero, IL 60804
Effective 10/24/03 (3)

Jeffrey E. Horn
183 Polaris
Lake in the Hills, IL 60156
Effective 9/02/03 (3)

James N. Shook
113 Southcote Road
Riverside, IL 60546
Effective 11/16/03 (3)

Revocation of Producer License

Terry D. Mitchell
108 Maple Court
Rochelle, IL 61068
Effective 10/31/03 (4)

Joe Romeo
4325--B Milwaukee Avenue
Chicago, IL 60640
Effective 10/03/03 (2)

S O S Insurance Agency, Inc.
4325--B Milwaukee Avenue
Chicago, IL 60640
Effective 10/03/03 (2)

Valentin C. Santos
6735 Roosevelt Road
Berwyn, IL 60402
Effective 10/25/03 (3)

TMG Staffing Services, Inc.
P.O. Box 8826
Dothan, AL 36304
Effective 11/14/03 (2)

Suspension Lifted

John P. Bamber
110 Glengarry Drive, #306
Bloomingdale, IL 60108
Effective 10/01/03 (3)

Lee E. Kent
462 Bernice Court
Wheeling, IL 60090
Effective 10/20/03 (3)

Dean Landman
1668 Deerhaven Drive
Crystal Lake, IL 60014
Effective 10/16/03 (3)

Roger A. Williams
8030 South Marshfield Avenue
Chicago, IL 60620
Effective 10/01/03 (3)♦
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The information available from the Illinois Department of Insurance, pursuant to 215 ILCS 5/408.2, is listed below.
For assistance call the Public Sales Coordinator at (217) 524--0605 -- TDD (217) 524-4872, or e-mail suzann_rhodes@ins.state.il.us.
See also the Department’s Internet Site at http://www.ins.state.il.us.

COMPUTERDATA REQUEST FORM

Mail To: Public Sales Coordinator
Information Systems Section
Illinois Department of Insurance
320 West Washington Street, 4th Floor
Springfield, Illinois 62767-0001

Instructions: • All sales are final. The Department does not have refund authority.

• This form must be completed entirely before requests can be processed or mailed.
• Payment must be received before requests can be processed or mailed.

• The Department of Insurance will supply IBM--compatible tapes for any tape data set requested.
----Customer must specify 9 track 1600 or 6250 BPI.

• The Department of Insurance will supply IBM--compatible diskettes for any diskette data set requested.
----Customer must specify density of diskette desired.
----Customer must specify comma delimited or non-delimited ASCII format.

• Return completed request form with your check made payable to Director of Insurance/SSRF at the above address.
Data Requested:

The undersigned hereby agrees that any data received as a result of this request will not be resold, reconveyed or otherwise transferred–
for cash, merchandise or any consideration or thing of value–to any individual, corporation, association or other third party.
Requestor’s Signature:

Mail Request to:

Street: City & State:

Date Signed: (Area Code) Phone:

PRICE SCHEDULE—Effective October 20, 2003
Licensee Data

Business Entity Licenses $600 /list/diskette. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Business Entities from Upstate (zips 60000--60828) $300 /list/diskette. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Business Entities from Downstate (zips 60829--62999) $300 /list/diskette. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Applicants passing exams $100 /list/diskette (semi--monthly). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
All producers or producers with specific authority $600 /diskette, $1,000/list. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Producers from Upstate (zips 60000--60828) $300 /diskette, $500/list. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Producers from Downstate (zips 60829--62999) $300 /diskette, $500/list. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Producers from 10 zip codes $150 /list/diskette. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Premium Finance, Public Adjuster OR Surplus Lines licensees $100 /list/diskette. . . . . . . . . . . . . . . . . . . . . . . . .
Third Party Administrators, Preferred Provider Administrators, and Third Party
Prescription Program licensees/registrants $100 /list/diskette. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Complaint Data
Non--confidential standard report (complaints by company, coverages or reasons) $200 /report. . . . . . . . .

Insurer Data
Company name, address, phone and authority (all companies) $100 /list/diskette, $200 labels. . . . . . . . . . . . . . . . . . . . . . . . .
Company name, president, address and phone (all companies) $100 /list/diskette, $200 labels. . . . . . . . . . . . . . . . . . . . . . . . .
HMO Company name, address, phone and county service area $ 25 /list/diskette. . . . . . . . . . . . . . . . . . . . . . . .
Managed Care Organization name, address and phone $100 /list/diskette. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
A&H Company FEINs, address and phone $100 /list/diskette. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Licensed insurers and accredited/approved reinsurers (available only to companies) $100 /list/diskette. . . . . .
Company name, address and phone for Worker’s Compensation $100 /list/diskette. . . . . . . . . . . . . . . . . . . . . . .

Police/Fireman Pension Data
Fund name and address (all Funds) $100 /list/diskette, $200 labels. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Participant data for a Fund (available only to Fund) $100 /diskette. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Diskette size: 3.5” Density: LOW HIGH Data Type: Non-DelimitedComma Delimited

ALL SALES FINAL. THE DEPARTMENT DOES NOT HAVE REFUND AUTHORITY.

FEIN / SSN:

Homeowner/Residential Fire Policy Counts
Raw data through 1995 $200 /diskette (quarterly). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Raw data after 1995 $600 /diskette (annually only). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Zip Code Market Share Report $400 /report. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Company Detail Report for Chicago & East St. Louis through 1995
(new, renewal, non-renewal and cancellation by zip) $200 /report (quarterly). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Company Detail Report for Chicago and East St. Louis after 1995
(new, renewal, non-renewal and cancellation by zip) $600 /report (annually only). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Amount Enclosed:

Zip:
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Rockford Mutual Insurance Company
10/15/03

Royal Insurance Company of America
11/21/03

SAFECO Insurance Company of IL
11/18/03

Specialty National Insurance Co.
11/21/03

Specialty Surplus Insurance Company
11/21/03

Springfield Fire & Casualty Company
11/18/03

State Farm Fire and Casualty Co.
11/18/03

State Farm General Insurance Co.
11/18/03

State Farm Indemnity Company
11/18/03

State Farm Mutual Auto. Ins. Co.
11/18/03

Statewide Insurance Company
10/16/03

Transportation Insurance Company
11/18/03

Trustmark Insurance Company
11/06/03

Trustmark Life Insurance Company
11/06/03

Trustmark Mutual Holding Co.
11/06/03

Union Health Service, Inc.
12/01/03

XL Life Insurance and Annuity Co.
11/03/03

Market Conduct

Federated Mutual Insurance Co.
10/23/03♦

Illinois Department of Insurance
320 West Washington Street
Springfield, Illinois 62767

Address Service Requested

PRSRT STD
U.S. Postage

P A I D
Springfield, IL 62767

Permit No. 821

Printed by authority of the State of Illinois; December 2003 68C; #04--23 Printed on recycled paper with soybean ink.

Kemper Auto & Home Insurance Co.
11/18/03

Kemper Casualty Insurance Company
11/13/03

Kemper Employers Insurance Co.
11/21/03

Kemper Independence Ins. Company
11/18/03

Lincoln Heritage Life Insurance Co.
10/09/03

Lumbermens Mutual Casualty Co.
11/18/03

Madison Mutual Insurance Company
12/01/03

Markel Insurance Company
10/15/03

Mercury Indemnity Company of IL
11/13/03

Mercury Insurance Company of IL
11/13/03

Midway Insurance Company of IL
11/18/03

Municipal Ins. Co. of America, The
12/01/03

National Catholic Society of Foresters
12/01/03

OSF Health Plans, Inc.
10/02/03

Pekin Life Insurance Company
11/03/03

Physicians’ Benefits Trust Life Ins. Co.
11/18/03

Polish National Alliance of the United
States of North America
11/05/03

Professional Life & Casualty Co.
10/20/03

Resource Life Insurance Company
10/16/03

Financial

American Access Casualty Company
10/16/03

American Manufacturers Mut. Ins. Co.
11/18/03

American Motorists Insurance Co.
11/18/03

American Protection Insurance Co.
11/13/03

Catholic Order of Foresters
10/16/03

Columbia Casualty Company
11/18/03

Columbian Life Insurance Company
11/21/03

Combined Insurance Co. of America
10/16/03

Continental Casualty Company
11/24/03

Deerfield Insurance Company
10/15/03

Evanston Insurance Company
10/15/03

Farm Ridge & Deer Park Mut. Ins. Co.
10/03/03

First Mercury Insurance Company
11/13/03

Harco National Insurance Company
11/18/03

Harmony Health Plan of IL, Inc.
11/21/03

Illinois Casualty Company
10/15/03

INEX Insurance Exchange
10/08/03

Insurance Company of Illinois
11/18/03

Interstate Bankers Casualty Company
11/21/03

Exam reports filed
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